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Abstract: The traditional monitoring maintenance system only watches the running metrics. However, these metrics
is not sufficient to reflect the status of the whole system for fine-grained monitoring of the system at users and
application level. An active operation and maintenance platform based on user experiences was proposed. Through
the mining of big network data, the platform can recognize a variety of user behaviors, and measure the user
experience time along with the system performance at user’s level. Tests and experiments show that the platform
works well with large throughput and low memory occupation. The application level performance monitoring, which
provides an efficient way to improve user experience, was realized.
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